OPENVIEW TECHNOLOGY, recognizing the vital
importance of safeguarding its critical
operations and ensuring organizational
resilience in times of crisis, implements a
Business Continuity Policy in accordance with
the international standard ISO 22301:2019

This Policy forms the foundation for the design, implementation, and
continuous evolution of our company’s Management System. Concurrently, it
serves as the core framework ensuring the safe, seamless, and uninterrupted
delivery of all our corporate services.

Our Business Continuity Policy is firmly committed to the following strategic
pillars:

* Regulatory & Statutory Compliance

Full alignment with local, national, and international regulations, as well as
relevant legislation, establishing compliance as our minimum baseline
commitment

* Continuous Monitoring & Improvement

Ongoing enhancement of our business continuity performance through
systematic monitoring and evaluation of the effectiveness of our programs and
initiatives at all levels.

* Risk Assessment & Management

Proactive risk assessment across all office operations and project executions,

ensuring the immediate implementation of all necessary preventative and
corrective measures.



e Fostering a Corporate Culture

Instilling a strong business continuity mindset among all our employees, while
actively encouraging our suppliers, clients, and partners to adopt similar best

practices.
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