
Information
Technology

Outsourcing



ΠΕΡΙΕΧΟΜΕΝΑ
About	 2

Services	 3
•	 Software	Development	 3

•	 Integration	 4

•	 Consulting	 4

•	 Credit	Risk	Analysis	 4

Products	 5
•	 InSight	-	Document	Management	System	 5

•	 CLS	(Customer	Legalization	System)	 6

•	 Data	Entry	Application	-	Datum	 7

•	 Capture	Station	-	IKON	 7

Solutions	 8
•	 Customer	Legalization	System	 8

•	 Content	Analytics	 9

•	 Requests	Control	&	Management	System	 9

Outsourcing	 10
•	 Digitization	 10

•	 Data	Entry	 11

ABOUT
Openview Technology is a software development company and	IT Service provider with expertise in the Banking and Tel-
cosector. Having vast experience and knowledge in working on different IT domains we are competent to deal with critical 
industry-specific jobs. 
We assemble years of experience to create effective system applications for business solutions. The produced outcome is 
scalable software that is adaptable according to different organization needs. We endorse ourselves as a full IT solution pro-
vider delivering prominent service on:
• Software development • Digitization Platforms • Document Management and Workflow Systems
 • Credit Risk Analysis • Integration

Our	concept	is	about	much	more	than	creating	software.	We	enable	
completion	of	future	projects,	building	creative	business	models,	and	
anticipating	competition	across	industries.

COMPANY	PROFILE



SERVICES
Software	Development
The company operates in the sector of information technology and Consulting for the private sector, providing 
integrated software solutions. Based on specific software platform (http://www.instant-code.net), we give pre-
cedence to creating reliable applications that optimize organizational processes.
Making use of the platform, and benefiting from its strong engine, the flexibility of its code and the fundamental 
functions it provides, we gain competitive advantage by implementing innovative solutions rapidly and easily. By 
this mean customers productivity is improving, giving direct effect on the efficiency of the services they provide.
In this context, we have implemented an integrated end-to-end enterprise content management platform 
(ContentPoint®) that automates the processes of an organization covering security and compliance require-
ments needs.
The product is a comprehensive suite that features a large number of building blocks. Likewise, these compo-
nents can be used separately as detached tools, adequate to provide an effective software solution that meets 
requirements and procedures of different departments across an organization.
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Integration
EAI is a technical field for system interconnection, electronic data interchange, product data exchange and distributed com-
puting environments. Through hands-on experience in working over sizeable projects for full-size organizations from the 
Telecommunications and Banking sector we can totally understand the needs with the aim to offer systems integration solu-
tions, and services for custom applications, service oriented architecture (SOA) projects, and system analysis and validation.
We retain the knowledge to identify the right information so as to model, analyze, design and implement integrated enter-
prise systems. OVT brings together discrete systems utilizing a variety of techniques such as computer networking, enter-
prise application integration, business process management or manual programming. 
To meet the needs of individual projects and to provide quality-of-service we utilize Service-oriented architecture to deliver 
components that are reusable, and self-contained. We largely base our EAI tools in the use of Web Services to let disparate 
systems talk to each other over the Internet or Internet protocol-based networks, regardless of platform or language.
We make use of proven end-to-end approach to creating the Middleware that serves the layer between the applications and 
incorporate the EAI products, by using Microsoft’s standards and .Net technology.
Get stronger business results, and respond more rapidly to changes.

Consulting
In the frame of consulting services we supervise, and design in-
formation systems by selecting the appropriate software, and 
by providing all the technical support, and proper management 
required for the successful implementation of software projects. 
Business necessities are assessed, in order to design systems in 
such a way as to cover to the maximum extent the objectives and 
requirements of an organization.
Alternatively, we can support projects with specialized personnel 
in the form of time & material contracts (T & M). These can be 
used in cases where it is not possible to accurately estimate the 
extent and duration of labor or to predict cost with any reasonable 
degree of confidence.
We are dedicated to partnering with clients to consult, and archi-
tect solutions that put them in a position to meet their operational 
obligations, and free themselves to focus on their more strategic 
business needs.

Credit	Risk	Analysis
Assessing the financial health of their customers in 
order to provide services, and/or extend credit ac-
cordingly, remains one of the major issues for or-
ganizations’ financial department. Altogether, legal 
sanctions may sometimes depend on such analysis 
reports, in order to grant authorization.
In matters on how to counsel on avoiding, reducing 
and transferring risk, OVT can provide intelligence 
on both developing credit scoring programs that 
uses observations from organization’s client data, 
or extract such info from external sources. On the 
same aspect we can employ own models and credit 
scorecards to rank potential and existing customers 
according to risk, and then apply appropriate strate-
gies, or engage third party products.
All types of internal and external data sources can 
be connected for importing data, whereas existing 
systems can access the Credit Risk Rating Platform 
via a standard interface (web services). The software 
uses components and modules from the Content-
Point® platform, and provides Web-based user in-
terfaces for capturing and analyzing financial events. 
It can be fully adapted to each customer’s require-
ments, since configuration is performed using a 
graphical administration platform (CP Administra-
tion), so as to design and expand workflows, data 
models, authorization options, and report templates 
without any programming. All modifications are 
subject to versioning and they are fully recorded.



InSight	-	Document	Management	System
Transform your business with a document management system.
Wherever paper-based, electronic documents and files support business processes, the InSight®document 
management system is a critical asset in speeding up processes, lowering risk, and reducing operational costs. 

InSight® software application contains a web-based user interface that performs operations including 
file sharing, setting security roles, and finding and auditing enterprise records. Users can easily commu-
nicate and collaborate with one another. Furthermore, the flow of documents through the business cycle 
can be tracked, and managed from sharing and collaboration, through approval, to reviews and revisions.
InSight® ensures that employees can find, use, share, and secure valuable corporate content. Informa-
tion assets contribute to the constant flow of business. A secure, interactive archive connects teams to 
critical information, even across the most decentralized organizations.
InSight® workflow solution streamline business processes by automating repetitive tasks, and bring-
ing together on-screen all the 
documents needed to carry out 
a task while ensuring compli-
ance with business rules. 

Automatic data entry and validation, 
work distribution, and approvals are 
some of the standard tools incorporat-
ed to create a smooth processing cy-
cle. Notifications, alerts and escalation 
procedures ensure deadlines are not 
missed, whilst full audit trails, reporting 
and BI (business intelligence) give the 
insight to further improve efficiency.

PRODUCTS

Studies	find	that;	35-50%	of	company	information	is	not	centrally	indexed	nor	is	it	searchable.
Other	surveys	put	this	figure	at	as	high	as	80%.



CLS
(Customer	Legalization	System)
CLS (Customer Legalization System) is a web applica-
tion that is available online to accredited organizations. It 
serves the electronic management and processing of le-
gal documents of the organization providing the services 
of an integrated ECM (Enterprise Content Management) 
system. 
As an advanced management system, it provides efficient 
and effective control of customer’s legal documents, 
easy management through it unique workflow, and it is 
capable of storing large amounts of information. It en-
sures the organization quick access timely information 
while as a web-based system offers significant functional 
advantages over traditional systems and fully meets the 
functional and technical requirements of every large in-
stitution.

Advantages

• Improves efficiency and productivity

• Reduced maintenance costs by replacing
 several systems with one

• Manages the whole life cycle of a request,
 from receipt to completion with much shorter
 waiting and processing time

• Easy collaboration, even if the approval and
 management groups are located at different
 geographical points

• Increases the knowledge for the current status
 of a request for managers, team members,
 and customers

• Improves the quality of services provided
 to clients

Features

• Trouble-freecapturing, finding, and distributing
 business information

• Instant, secure access to corporate documents

• Improves operational efficiency by converting
 paper information into searchable digital files

• Audit Control

• Saves documents with minimal storage space
 requirements.

• LDAP integration.

Application	Security	Characteristics

• Strongpasswords (8 charactersminimumlength)

• Single Sign On

• Periodically forced password change
 (Once a month)

• Audit lists (weekly failed login attempts)

• Password Reset functionality via email.

• 1 global administration account (SQL Server +
 system administration), credentials
 not accessible from the application

• Application run under low rights account with
 permission only to specific store procedures
 required from the application.



Consolidating	documents
Ikon® delivers automatic document 
separation by applying:

• Pagecount

• Barcodesorpatchcodes

• Blankpages
The separation sheets can be de-
leted automatically. The user can 
append a document, delete, insert 
or rescan pages, change the order 
of pages in the document, drag and 
drop the selected images from one 
place in the document or batch to 
another, and more.

Large	variety	of	output	options	
and	formats
Ikon® provides a variety of output 
formats, color modes and quality 
standards. It includes all kinds of 
single-page and multi-page formats.
Batches can be exported to local and 
ftp-folders. They can also send for 
further processing to ContentPoint® 
Central station, or any other correc-
tion system for further processing.

Data	Entry	Application	-	Datum
Datum® is a consistent tool, powerful in eliminating unnecessary in-
formation during the data entry process, with a user-friendly interface, 
high-class in several areas such as screen design, sophisticated menus, 
dynamic format and range updates, key controlling, and navigation be-
tween existing and new records. 
The advanced integrated verification feature, minimize the risk of errors. 
The required checks are performed automatically through the recog-
nition / registration of metadata according to rules resulting from the 
initial analysis of the standards and their incorporation in the software.
Adjustments of the Datum® application in accordance with the condi-
tions and the specific requirements of each project are achieved with 
the use of Administration. This software utilizes the initial analysis out-
comes and generates database schema and UI forms without additional 
development.
Collect, key verify, re-format, and output data the way you want.

Capture	Station	-	IKON
Ikon® is a network or single computer scanning software for high-vol-
ume batch document capture using heavy duty scanners, or for small 
amounts of documents and everyday scanning. In addition it process 
various types of files received from different sources other than scan-
ners such as mails and faxes. It provides a Network Setup Wizard for 
easy configuration that manages lists of Scan Stations, plus features for 
administer User Groups and permissions.
Ikon® supports a wide range of TWAIN-, ISIS- and WIA-enabled scan-
ners and provides one common interface to the variety of scanning de-
vices your company owns. 
Ikon® supports different Scanning Profiles and embraces a set of scan-
ning, batch creation and document separation settings which can be 
defined for each document type or scanner model. Settings are being 
saved in Profiles and can be reused and updated.
The system is based on cutting-edge technology, and data related to 
scanned documents can be stored in all branded relational databases 
such as Microsoft SQL Server, MySQL and Oracle, without incurring ab-
solutely any commitment to specific provisions.
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SOLUTIONS
Customer	Legalization	System
Through the term legalization we denote the process of certifying legal documents, as well as finding and veri-
fying data confirming the status of companies, as well as individual persons. Documentation involves the exam-
ination and inspection of specific papers, in order to concede approval for issuing / granting products, depending 
on the services offered by each organization.
The service is offered under the ASP model (Application Service Provider) and serves the electronic manage-
ment and processing of legal documents of an organization through CLS platform (Customer Legalization Sys-
tem) which is developed in house and it is available online at accredited bodies without installation charge and 
with no initial cost.
The platform is the core of the management system, providing efficient and effective control of legal documents. 
It is easy controllable and can store large amounts of information. The organization acquires quick access to 
sensitive information, while as a work flow system offers significant functional advantages over traditional sys-
tems and fully meets the functional and technical requirements of each customer.
The service is an extremely useful and beneficial tool mainly for banks, insurance companies, telecommuni-
cation organizations or law firms, given that significantly reduces recovery of critical information, dramatically 
reducing costs while ensuring quality characteristics that have to do with the additional modern functionalities 
offered through the application.



Content	Analytics
Content Analytics is the ability to utilize unstructured content from dif-
ferent sources of the same collection, for effortless and fast retrieval of 
critical information.
Content analytics is a comprehensive process involving three main stages:

01.	OpticalCharacterRecognition	OCR.
The firststageof the processbegins with the OpticalCharacter 
Recognition(OCR Optical Character Recognition) of the printed 
documents, which is the method of converting scanned imag-
es, into textreadableby computer.TheAutomaticRecognitionen-
ablesthe reprocessing of the contextand the additional analysis 
of theresulting data. 
02.	Analysis	of	data	using	algorithms.
The next course of action isthe analysis ofdata so as toinvesti-
gatepossible patterns emerging. A specific module of the soft-
ware takes the digital information, which is now text in natural 
language, process it, and produce a structural representation of 
the original data. The models are interpreted using specific algo-
rithms depending on the search criteria that will be used. Simul-
taneously cleansing of impractical data is also applied, so asto 
improve searching accessibility. 
03.	Uploadingresultstodatabase.
The software applies the rules and the final version that will 
emerge will be uploaded into the database in a structured and 
normalized way, taking into account paragraphs, articles, pages 
and everything else that is essential as metadata, while creating 
multiple indexes that will empower fast retrieval of critical.

OPTICAL
CHARACTER
RECOGNITION

TEXT ANALYSIS

DATABASE
CONSOLIDATION

Requests	Control	&	Management	System.
On a daily basis, large organizations handle a vast amount of contracts that is related to the various services they provide. 
All these end-customer’s transactions create an increased load of various types of documents need to be handled and pro-
cessed accordingly. The demand for an automated control of these contracts/requests is imperative and may include:

• Dynamic monitor control of all contracts and their corresponding application’s appended documents, submitted 
from organization’s sales channels. Evaluation and Verification is performed in real-time to radically reduce the overall 
time taken for activating the service.

• Capability of an automated pro-
cessing mode for classifying the dis-
tinct applicant on written requests 
attained by fax or email, and further 
connection of specific record in the 
organization’s CRM system.

• Provision of the services can be 
described in a form of an SLA, to 
obtain a committed timeframe for 
the delivery of audit results accord-
ing to the arrival of the request.
The solution combines a complete 
automated testing process, togeth-
er with a digitization route where 
required, while ensuring the accel-
eration of the process when com-
bined with automatic recognition 
of data technologies such as BCR-
OCR- ICR.



OUTSOURCING
Digitization
Address All Document Management Demands
Managing organization documents is a key factor for the support of its 
operational function.  Currently portrayed by the term ECM (Enterprise 
Content Management) it involves a set of strategies, methods and tools 
used to capture, manage, store and deliver content for the unstructured 
information of a company, and for documents related to organizational 
processes.
OpenView Technology acquires the appropriate software and hardware 
to implement simple and complex assignments. Aware that accurate 
management is what a project intensely depends on, we are shifting to-
wards a spot-on plan throughout the project cycle that sets off from the 
initial design of the plan, extends to the digitization, and results in deliv-
ering long-term preserving and reuse of the digital archive.
The platform used for implementing ECM solutions, includes modules 
for Configuring system arrangements (hardware, network), Scanning, 
Recognition, Validation / Correction and data export utilities. In addi-
tion components for Reporting and Administration services are also 
facilitated. It is an integrated system specially built for digitization pro-
cedures, that hold great flexibility, connectivity, and can be easily mod-
ified to meet any specific need. Implemented on new generation tech-
nologies, it constitutes a component of the ContentPoint®platform, 
and furthermore it incorporates the core engine of ABBYY (www.abbyy.
com), the leading software company in optical character recognition, 
and document capture.
The service can be provided in the form of outsourcing and it is based 
entirely on company’s resources (premises, computer equipment, 
software, human resources) or subgroups depending on customer re-
quirements.
We collaborate with you, crafting a project plan to meet your business 
requirements, your organizational policies, your timeframes, and your 
budget constraints.

Consulting	-
File	Analysis	Services	
Whatever is your level of expertise, 
we make certain that you get the 
right results for your digitization 
project. As part of our services, we 
can help you design your project and 
match your materials to the right 
equipment and processes to opti-
mize quality and work within your 
budget. 
• Analysis of archiving needs

• Project Management 

• Personnel Provisioning

• Scheme proposals for organizing
 physical customer files 

Full	Document	Digitization	
Our expertise and assurance poli-
cies ensure the quality, legibility and 
accuracy of scanned files, which can 
be created to most specifications as 
to resolution, processing, file nam-
ing, file format, and delivery media.
• Provision of Scanning Software 

• Indexing - OCR – Forms data
 processing 

• ICR - Intelligent character 
 recognition 

Document	Management	

• CP Document Management 
 System

• Output to various Document 
 Management  Systems 

• Enterprise Application 
 Integration (EAI)



Data	Entry
Having developed innovative applications and by combining cutting edge technology 
with manpower, we provide electronic recording services based on procedures of high 
standards of safety, quality and integrity. Staff participating in data entry is skilled with 
many years’ experience in similar projects and with the fundamental training so as to 
deliver substantial end results.
The software (Ikon®) used,  is a consistent tool, powerful in eliminating unnecessary information during the data entry pro-
cess, with a user-friendly interface, high-class in several areas such as screen design, sophisticated menus, dynamic format 
and range updates, key controlling and navigation between existing and new records. (See More: Ikon®)
Understanding that every organization has different objectives, we tailor our solutions to the specific needs of our customers, 
while providing automated solutions for data entry. 
Such solutions are associated with the importation of data from standardized forms using OCR software (Optical Character 
Recognition) and refer to the process of converting scanned images of handwritten or printed documents to text readable by 
computer. Implementation requires the identification of relevant fields to which the software should find the text, and as long 
as the format of each document is the same, the program can import data automatically. This method is also very effective 
for manuscripts. The handwriting recognition software, known as ICR (Intelligent Character Recognition), is already used for 
many purposes such as processing handwritten bank checks or forms completed surveys. The software requires minimal 
human supervision, because all the steps are performed automatically, including the classification of documents and the 
designation of information with documents that have been already registered in the system.
The service is provided in the form of outsourcing, based entirely on company’s resources (premises, computer equipment, 
software, human resources) or subgroups according to customer requirements. In cases where only the registration soft-
ware is required, the service can be offered as a web based application. 
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